APP

DEVELOPMENT

WHO ARE WE ?
Neuronimbus is a 17 years aged full service digital agency.

Our three core pillars.
"Innovation" Drives our constant pursuit to evolve and get better
❖ "Simplicity" A de-jargonized and no-nonsense approach towards our work
❖ "Quality" Meeting global standards of performance and security
❖

✓ A strong team of digital mavericks in Gurugram, Bengaluru & Sydney
✓ Tier 1 clients in key industry segments

WHY
CHOOSE US?

End-to-End Solutions
We are a one-stop destination as we cover all dimensions of
digital transformation, cloud engineering, web & app
development, digital marketing, designing, and more..

Quality Experience
Our unmatched experience of more than 17 years makes
us a pioneer in the field of digital transformation. We
have an impressive list of satisfied clients across the globe
including PwC, Panasonic, Unicharm and Whirlpool.

Business-Centric Perspective
While we live in our tech world and think and breathe digital, we
understand that the business needs are more customer-centric
and more about their users and prospects. We bring that touch of
business realism to our work.

Dedicated Team Of Experts
At Neuronimbus, we have a dedicated team of digital experts,
who have expertise in various aspects of digital transformation,
designing and marketing.

Process For Success
Our digital experts follow a process that is tailor-made for
merit & success. We begin with developing a digital strategy
that guarantees online success, to deliver unique user
experience, and a natural brand voice.

Progressive Approach
We have a progressive approach as we always endeavor
to follow the changing tech trends and make them a
part of our digital strategies.

WE HELP YOU

LEAD DIGITAL
TRANSFORMATION
We believe that if you have a vision for an app, we have the tools to turn
that vision into a reality. With years of experience and knowledge of
our leadership team and mobile tech experts from working on different
projects, we understand that every app is different and deserves distinct
and dedicated attention.
We have worked with thriving startups and successful enterprises to give
a voice to their ideas and aid them to lead the digital transformation.

WE TAKE PRIDE IN

DEVELOPING VARIOUS APPS IN
MULTIPLE DOMAINS.
WE ARE ALWAYS READY FOR A NEW
CHALLENGE!

CUSTOMER APPS
We create interactive B2C apps with high-performance, high end-user experience,
faster operation, better security, cross-platform compatibility, and unique design
& user experience, which connects the customers to your business.

❖ E-Commerce Apps

❖ Customer Service Apps

❖ Consumer Engagement Program apps

❖ Product and Content Showcase Apps

❖

Loyalty apps

❖

Specific Customer Engagement Apps

ENTERPRISE APPS
For business-oriented apps, our mobile app development team focuses on
the process, the content, and its robustness to create a reliable app which is
critical to the mission and is scalable as per their requirement.

❖

Specific Business Function Apps

❖

Induction and Training Apps

❖ Sales Force Management apps

❖ Business reporting and Analytics App

❖ Employee Engagement Apps

❖ Customized Business Process Apps

MULTI-PLATFORM PROJECTS

NATIVE APP

CROSS-PLATFORM APP

A versatile portfolio of web-based and mobile technology projects enables Neuronimbus to take a
holistic approach to our Customers’ application landscapes. We undertake large-scale projects
employing the mobile, web and cloud technologies, helping businesses benefit from a better focus on
integrated and streamlined technology ecosystem set-up.
Get your Multi-Platform App build by not
just developers but Innovators.

Let Us Help You

NATIVE APP DEVELOPMENT
From optimized performance to easy integration with the latest technologies, our team designs
and develops fast & responsive native apps, with a UI that nourishes the UX of the OS.

iOS APP DEVELOPMENT
Our Mobile Tech Experts create mobile apps for the
latest versions of iOS while adopting futuristic app
development techniques.
We strictly adhere to the reviewing norms based on
technical, content, and design criteria set by the Apple
Store.
iOS app developers at Neuronimbus are well-versed
with how an Apple Store works and make an app that
is loved by its users, which gets featured on the top.

ANDROID APP DEVELOPMENT
We offer you efficient, innovative & avant-garde
Android app development services using the latest
Android development tools & Google SDKs.
We own the capabilities to manage the entire lifecycle
of an android app, right from the designing to its
maintenance.
We create an efficient, innovative & avant-garde
Android app that meets your business goals and
amplifies user engagement & retention.

CROSS-PLATFORM APP DEVELOPMENT
We create cross-platform and hybrid mobile applications that effectively work across various
platforms and devices using a wide variety of latest technologies.

REACT-NATIVE APP DEVELOPMENT
Our team builds business-specific React applications,
with interactive UI, scalability, and with dynamic
features that help our clients get better user
engagements.
We promote fast-paced, efficient and communitydriven app development with a reusable code base
and Real-time update capabilities.

XAMARIN APP DEVELOPMENT
Xamarin’s breeds best-in-class mobile app
development lifecycle items with code
reutilization capabilities.
Our team develops high performance mobile
apps on Xamarin’s dynamic and effective crossplatform development framework to facilitate
client fulfilment.

MOBILE UI/UX
DESIGN
Experiential Design is not limited to User Interface
designing, it employs the designing of the brand,
products, and omnichannel journeys. Our design
experts are outfitted with business understanding and
innovations to help your brand deliver unique and
unified customer experiences.

Explore our UI/UX capabilities

USER-CENTRIC APPROACH
TO SOLVING THE MOST COMPLEX APP DESIGN ISSUES

Competitive
Analysis

Apple & Google Design
Standards Implementation

App Features &
Functionality Analysis

Detailed Report On
App Elements

App Prototype
Design

Mobile App
Testing

Support &
Maintenance

OUR

PRODUCTS
❖

Neuro CRM

❖

NeoBot

❖

NeuroTalent

Responsive CRM integration

CONSUMER FEEDBACK MANAGEMENT &
TARGETTED COMMUNICATION
Neuro CRM is a responsive CRM that can quickly be adapted to varied
industries and organizational formats. It can allow the business to capture,
manage and assess consumer feedback as it happens.
Build custom communication journeys and reach out to your customers
via web, text and apps.

Improve Customer Management

ARTIFICIAL INTELLIGENT CHATBOT
INTRODUCING NEOBOT
❖

Programmed by the brilliant minds at Neuronimbus, given the ability
to converse as humanly as possible while carrying out the tasks it is
designed to do.

CREATE INTEREST THROUGH CONVERSATIONS
❖

Provide complete search of the website through a simple
conversation

❖

Social engagement – Integrated on Facebook messenger

❖

Initiate conversation to capture interest (get entries to a contest,
campaign, sampling drive etc.)

INTEGRATION
❖

Integrated with the NeuroCRM to capture all conversations and store

❖

Create actions (e.g. trigger leads or complaints or more)

Hire NeoBot

Virtual Recruitment Solution

AN ONLINE PLATFORM THAT HELPS
RECRUITERS WITH MASS HIRING
AND ON-BOARDING.
Neuro Talent is an intelligent automated system that offers a
virtual screening environment and interviewing experience,
eliminating the need for in-person activity to the last step.

OUR APP FORTE

EXCELLENT USABILITY
We deliver curated mobile experiences that satisfy user
expectations. From straightforward onboarding to intuitive
navigation, our apps guides visitors along a thoughtfully crafted
path that improves user satisfaction and boosts conversion.

ROCK-SOLID SECURITY
Our apps scores for user experience and increases adoption by
providing secure mobile experiences. Our apps leverage two-step
authentication, biometric verification, and data encryption to
ensure user confidence and industry-standard data security.

MULTI-PLATFORM COMPATIBILITY
Our apps excel mobile experiences across multiple platforms
without compromising with accessibility and aesthetics. Our
multiplatform frontend expertise empowers us to produce
personalized content recommendations and better commercial
opportunities.

TOP PERFORMANCE
Our mobile tech experts build stable, bug-free and agile mobile
apps optimized for better resource management. Empowered by
a flexible and highly improvised backend, our apps can handle
hundreds and thousands of users without any complications.

HIRE NEURONIMBUS
With our experience of delivering complex mobile app solutions for some of the biggest global
brands and, from high-tech enterprise mobility solutions to feature-rich mobile apps for small
and enterprise-sized businesses, our app portfolio has an excellent variety that makes us a
talented and reliable mobile app development company.

OUR CLIENTS LOVE US FOR OUR
❖ Dedicated Services

❖ Uncompromised Security standards

❖ On-Time Delivery

❖ Personalized Hiring Model

❖ Source Code Authorization

❖ Round-the-clock Support

❖ Flexible Environment

❖ No Hidden Costs

❖ Experience working for fortune 500

TECH
STACK

Some of the technology stacks we
work with and deliver our services

BRANDS
WE WORK FOR

OUR WORK
SNAPSHOTS

MamyPoko
India
ABOUT THE COMPANY:
MamyPoko Pants were the first of its kind in India and
revolutionized the industry while putting moms around India at
ease. Their vision is not selling a product, rather nurturing a
pure and delicate relationship between a mother and her baby.

OBJECTIVE
Unicharm wanted an app that helps its users with questions
about pregnancy, children, every kind of first-time experience
and adventures that new parents have.

CHALLENGE
The challenge was to represent their core Japanese technology-driven values into a digital-first
framework, and to achieve this we wanted to create a user-friendly website showcasing the
product on UX friendly platform with all the necessary product features. The term was to define
the digital aspirations of the company to follow the passion of their clients.

SOLUTION
A lot of thought was put into the designing of the mobile application. We decide to incorporate a more upscale
feel using modern fonts, icons, and ingenious UI/UX elements that better spoke to MamyPoko as a brand.
Our approach was:

Planning The Perfect
User Experience

Designing
The UI/UX

Loading It With
Practical Features

Making Them
Standout

RESULT
The new mobile app is highly visual & has an easy to navigate
experience for the parents, be it online or in person.
It enabled users to browse through an exhaustive catalogue within
a few clicks.
It became a one stop solution for parents to manage their baby’s
complete journey with a bulk of feature hosted in the app:
❖ A pregnancy calendar
❖ A blogs on varied topics like
❖ Baby’s health
❖ Growth
❖ Fashion & everything there is to know about infants

Mahindra
Paperless Repair Order Generator
ABOUT THE COMPANY:
Mahindra & Mahindra Limited is an Indian multinational vehicle
manufacturing corporation headquartered in Mumbai, India.

OBJECTIVE
The organization is known for its environment friendly drives
and wanted us to digitize its repair order generation process.
Making it entirely paper free while increasing the efficiency
and data collection of the process.

CHALLENGE
When any vehicle arrives for repair or servicing, their Auto care agents check the vehicle for damages or issues, then they
check for available service slots and logs the repair order manually on paper. Any changes or cancellations then needed
manual cross checks, resulting in a high volume of manual tasks. With limited service-hours & staff availability, the managers
were having a hard time in predicting the utilization of its service bays and technicians. Resulting in low efficiency, loss in
service hours & increased customer waiting time. The major challenge was to design a mobile application that reduces the
time loss & improves the customer satisfaction

SOLUTION
To overcome this challenge, our team of solution consultants undertook various brainstorming sessions and brief
meetings for accurate technical requirement gathering and to understand the business process. Based on that, a
unique repair order generator application was designed along with a centralized data management system.

RESULT
❖ Supporting its ongoing endeavor to provide an end-to-end digital
experience(even to their employees), Neuronimbus created an
App that eliminated paper usage for their repair order generations
and improved the overall efficiency & customer experience.
❖ This app allows service agents to:
❖ Instantly Generate & Manage Repair Orders
❖ Remained synced with the available slots & service status
❖ Get Latest Notifications
❖ Manage Reminders For Follow Up Calls
❖ Receive & Analyze Feedbacks.
❖ Get Instant Quotations & Browse FAQs
❖ Search Previously Generated RO, And Fetch Vehicle & Owner
Details.

Panasonic
E-warranty Management
ABOUT THE COMPANY:
The brand operates in 20 countries and has established, itself
as a trustworthy brand which offers high quality products that
have been engineered to provide a good experience to the
customers.

OBJECTIVE
Panasonic as a brand has always wanted to improve their customer’s
experience. To achieve this, they wanted an application where users
can register their product online via an application for service
requests and improve business opportunities

CHALLENGE
The customers that are purchasing their products have always had to contact the customer service team, in order to get
updated information about the product and get info regarding services available to them after sale of the product. This also
involves getting together a team of people that will talk, look up the information and respond back to the customers. All this
is simple information that can be displayed to the customer by the use of technology.

SOLUTION
We were very clear with our target design and to make a comprehensive application that will help Panasonic’s
customers get a good user experience from using their platform and help ensure that whole aftersales service
process they go through is simple.

RESULT
❖
❖
❖

4.9 Star Rating – 2460 Ratings (Google Play Store)
5 Star Rating (Apple App Store)
100K + Installations

For the users, they can register their new appliances within the app. As soon as the users
register their products, the app momentarily informs the customer about extending
warranties, offers on various products and the compatible accessories.
The users can raise service request through the app within few clicks for their registered
products and buy AMC online. They can manage their appliances, services reminders
and requests, all at one place.
For the brand, the app reduced manual hours for the customer service team to deal with
customer complaints and the costs incurred on after-sales-services considerably. They
now spend less time communicating with the customer & more time on improving the
customer experience, which is exactly what Panasonic aimed.

Nikon
School
ABOUT THE COMPANY:
For over 30 years, Nikon School has been educating and
inspiring photographers of all levels with affordable
photography classes across the country.

OBJECTIVE
Nikon India demanded an app for their customers &
photography enthusiast. A digital solutions where they can
connect with the professional photographers, learn about
photography & how to command their equipment.

CHALLENGE
Since several workshops were related to a different photography equipment, the biggest trick was to determine how the
system will identify & recommend course for different types of users. To solve this problem, our team had to gather all the
possible criteria and understand how the recommendation process will work.

SOLUTION
Our team of mobile experts listed down all the types of equipment, identifies all the possible photography styles,
researched about photography workshops and how they are conducted. Based on which they strategically designed
the mobile application UI & UX which can host online workshops & contests, recommend accessories, support their
online community and display their leaderboard & galleries.

RESULT
The application let’s the user explore & expand their skills on any camera.
Join experts and enthusiasts in discovering & sharing new techniques,
smart tips, great fun and true passion.
The Nikon School App is a feature rich mobile application. Some of the
features are mentioned below:

❖
❖
❖
❖

Photography Workshops
Loyalty module
Gallery
Community module

❖
❖
❖
❖

Feedback module
Photography contests
Store locators
Service and Support

MARS
Wrigley
ABOUT THE COMPANY:
Mars, Incorporated is an American global manufacturer of
confectionery, pet food, and other food products.

OBJECTIVE
MARS was looking for an enterprise-grade digital solution
that serves as a complete online portal, that aids the HR
mangers to streamline and automate employee onboarding.

CHALLENGE
When designing any enterprise-level app, data security and multi-user access are often the main challenges faced by an
organization. In addition, it is also important to design a scalable, futuristic and holistic talent management solution with
modern capabilities like In-built learning, real-time data and secure content library for ease-of-access to credible information

SOLUTION
Our team already had experience in the talent management domain, we discussed initial requirements and
understood specific expectations. Bringing our in-house HR team on-board, we analyzed the feasibility, validated the
scope, and modified the idea as per prevalent market trends and identified basic and advance features for the
talent management platform.

RESULT
Conceptualizing a holistic employee engagement and talent management
platform, we developed the onboarding module that helps the HR
managers to execute the joining formalities and employee induction tasks.
❖ A responsive platform with a comprehensive training & skill
development module for employees to upskill, grow and evolve.
❖ A dynamic content library consisting of latest news, articles, updates,
company policies, team members, and new projects for the employees.
❖ An effective tool to educate the new recruits on their roles and
responsibilities, and a management tools for managers to monitor and
improve employee performance & progress.

KFC
India
ABOUT THE COMPANY:
KFC is an American fast-food restaurant chain headquartered in
Louisville, Kentucky, that specializes in fried chicken.

OBJECTIVE
The App was needed to suit KFCs’ work culture,
organizational communication and business needs. The
employee engagement app will be utilized as a powerful
tool, an easy-to-use platform that KFC wanted to not just
communicate with employees but also to understand them
better.

CHALLENGE
The challenge was to promote a culture of inclusiveness and engage with the team on a personal level. Making sure everyone
has a voice and is contributing is vital to success. That is where we are adding value with this app. We needed to create an
application that addresses frontline employees, with low engagement rate they are the most disengaged workforce
population due to their dispersed locations, high mobility, and lack of connection to the company.

SOLUTION
Our take was to create an app that enables KFC to reach all its employees with timely and relevant communications, makes team
collaboration seamless, let’s the employees to celebrate achievements, recognize colleagues, and revel in engagements. The focus
was to give the employees a voice and gather feedback, ideas, and opinions. We decided to load the app with features including
user timeline, post creation, surveys & polls, business updates and a leaderboard with engagement scores and star of the month.
All this to give the employee a sense of belongingness & take ownership of the customer experience.

RESULT
The employee engagement app is easy to adapt and packs multiple
engagement & analytics tools. It features multiple points of engagement
including notifications from management, birthday wishes, suggestion box,
and much more.
Overall, the company saw and continues to see, huge increase in value
after onboarding the engagement app. From bringing employees together
to effectively sharing content and, most importantly, making corporate
culture more accessible.
The app brings quick, pointed results and conclusions, making the value an
easy sell to HR, the CEO, and the company’s employees.

KFC
India
ABOUT THE COMPANY:
KFC is an American fast-food restaurant chain headquartered in
Louisville, Kentucky, that specializes in fried chicken.

OBJECTIVE
The objective was to develop a mobile virtual space for the
KFC fans where they can order online. A mobile application
that only serves as an ecommerce platform for the QSR but
also delivers some crucial information.

CHALLENGE
The challenge to create a digital asset that was going to establish the digital identity of the global brand, to be unique and
stand out among the digital crowd. This motivated us to push our limits & discover our span of design & development
abilities. All this had to be done within the set time frame.

SOLUTION
The first step was to discover the key requirements of the brand. Following which our team did in-depth research on touchpoints
that delivered positive impacts, which we later incorporated into our UX strategy. Our team outlined the optimal architecture of
the online asset and refined the functional requirements. The design team employed the creative and innovative use of high-res
media throughout the digital platform to deliver the user experience that KFC deserved.

RESULT
The mobile UI was responsive across various mobile devices. The content
was optimized for an enhanced experience that holds user attention and
supports their new ecommerce infra.
Modern content elements draw the viewer deeper into the site to explore
more about KFC’s history, the story, and several drives initiated by the
brand.
We loaded the UX with multiple in-built features, each doing a specific job
of providing the right customer experience:
❖ Easy & Quick KFC chicken home delivery
❖ KFC App exclusive deals and offers.
❖ Re-ordering with just one click!
❖ KFC nutrition calculator to help keep track of calories, carbs, protein &
fat.

BIG BITE
ABOUT THE COMPANY:
Big Bite is a franchise-operated chain of 60 restaurants. Big Bite
offers quick and affordable healthy food-to-go like subs, wraps
and salads. Subs are freshly made baguettes with fillings served
cold or hot. Customers can choose from a wide range of tastes.

OBJECTIVE
Big Bite´s new program required an app that is fun and
playful and can display their subs & wraps menu with loyalty
and rewards program to engage the “BigBiters”.

CHALLENGE
Customers who visit restaurants frequently do not feel validated or rewarded for their consistent appearances, either
consciously or subconsciously. This causes them to become lazy about their visiting experience and resort to quicker solutions
such as ordering food online or eating pre-processed packed food. The challenge was to promote loyalty & break the barrier
of comfort online ordering and attract consumers to their brick & mortar store.

SOLUTION
We designed the Big Bite mobile app to encourage the users by providing them the ability to earn rewards based on their number
of visits, the amount they have spent using loyalty cards, and even reward them for their first-ever visit to Big Bite franchises.
It also helps them track what offers or promotions are listed by the store, facilitate the ability to engage with the business directly.

RESULT
❖ The core of the Big Bite app are the stamp cards for sub menus,
❖
❖

❖

❖

❖

wraps menu and coffee.
Big Bite customers can now recruit their friends and get recruit-afriend rewards.
The Rewards can be shared app-to-app between the Big Bite app
users. It also allows students to verify & register themselves using
the app and get special offers only available for students.
Shopping mall employees can visit a Big Bite restaurant, show
their employee ID and get a code that is registered in the Big Bite
app to avail special offers.
Every now and then app users can rate the shopping experience
(1-5 stars). In the store finder customers – and employees – can
see the number of ratings each store has and their average rating.
Store managers & zone managers can follow-up on how their
stores benchmark across the network and by region.

MOTHER DAIRY
ABOUT THE COMPANY:
Mother Dairy, a wholly owned subsidiary of National Dairy
Development Board is a dairy products retail chain in India
which has 1800 stores majorly located in New Delhi/NCR.

OBJECTIVE
To have full control of the discounts given to customers
❖ Facilitate easy reconciliation to stores
❖ To develop secure system with Unique coupons and Loyalty
cards and a simple and secure coupon redemption in store.
❖

CHALLENGE
The major challenge was to create an app that defines brand’s loyalty objectives and rewards loyal customers efficiently. The
other challenge was determining the key loyalty habits based on set objectives and identifying loyal customer profiles and
designing an app that fulfills all the key objectives.

SOLUTION
The solution was to make an easy-to-use app for merchants that can scans Unique coupon and Loyalty card codes and provides
information to the merchant on the correct discount to be given, this was powered by Liquid Barcodes loyalty program engine.

RESULT
❖ Based on the redeemed Unique coupons and Loyalty cards, daily

Settlement reports are provided to Mother Dairy via API to
ensure automatic reconciliation to stores on a daily basis.
❖ Offers and Loyalty cards are distributed to the customers in a
consumer app.
❖ All the discounting logic rests with Liquid Barcodes, so the
Merchant app alone enables Mother Dairy to deploy all coupon
concepts that promote, reward and engage, such as
personal Follow-up coupons, Performance games etc.
❖ Additionally, in future the consumer app will communicate with
the Merchant app that will log the position of the ice cream carts
to give customers live information where the nearest carts are.

THANK YOU
Let’s go Digital & Accelerate Your Business

+
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Neuronimbus Software Services Pvt Ltd,

Neuronimbus Digital Pty Ltd,
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AUSTRALIA
+91 9810334018

+61 02 8324 1390
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